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PiQs are sorted through PIQ 
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Consumer is sent CQR via 
Internet or facsimile. 
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Seller evaluates RFQ and 
returns Product Information 
Quote (PIQ) via Internet 
facsimile or 1VR. 



Seller's PIQ is put into ALMES 
database. 
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Consumer initiates a Request 

For Quote (RFQ). |fc 



Consumer uses internet to 
access ALMES. 
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Consumer uses facsimile to 
access ALMES. 
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Consumer uses telephone to 
access ALMES. 
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Consumer loads ALMES web | 
page. 



Consumer selects "RFQ" 
option from ALMES web page. 




Consumer selects consumer 
product for RFQ, 



Consumer selects desired 
attributes of product. 



Consumer enters customer 
billing information. 




Consumer specifies Method of 
Reach. 
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Consumer specifies Method of 
Payment 




Consumer submits RFQ data 
to ALMES database. 
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j Operator gathers RFQ data 
from customer. 



Generate Customer Invoice 
and bill consumer. 
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RFQ Report table. u ^ 
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to RFQ Report 
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choice to database list of 
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Each Seller selected by the 
Seller Selection " " * is 
related to the RFQ Report In 
the ALMES database. 



^pl^^jjprocess is <F{ cfttWf 
until a designated number of 
Sellers are selected. 
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Ail Sellers related to the RFQ 
Report are grouped in ALMES 
database. 
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Each Seller in grouped list of 
Sellers is queried for preferred 
Method of Reach (e-mail, 
facsimile, pager, etc.). 
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Dealership ID 
Dealership Name [ 
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Air bag - Drvr 
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AM/FM Radio 
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Leather Seats 
Pwr Locks 
Pwr Steering 
Pwr Windows 

Roof Rack 
Sun Roof -Power 
Sun Roof -Manual 
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ALMES Telecommunications 
Center: 

PBX : 

Local Area Network, 
CPU Workstations and Servers 
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Internet 



Facsimile 



HTTP Server 
CPU running Server 
application, 
Dedicated high-speed digital 
connection to Internet Service 



Provider 



Fax Server. 
CPU with multi-port fax board, 
Fax server application 
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Firewall: 
Application on HTTP Server 
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ALMES Database Server 
CPU running database 
application 




Wide Area Network connected 
to multiple Telecommunications 
and Call Centers 
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Seller I *y <- 



Call Center Agent 
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Call Center * 
Multiple CPUs connected to 

Local Area Network, 
Client front-end to ALMES 
database, 
Credit Card Verification 
application 
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